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LEARNING EXCLUSIVE co E OVERVIEW
m Custom exam prep software and materials thinQtank® Learning is offering a unique two-day training camp
m Course-specific thinQtank® Learning publications to make the learning comprised of two days of instructor-led learning that gives students the
fun and engaging knowledge and skills needed to use Claude as a core professional tool:

prompting and task execution, evaluating and validating output, choosing
the right Claude product and model, designing Claude workflows,
configuring Projects and knowledge, responsible use, and
troubleshooting.

® Hands-on Claude labs every day

m We do not teach the test. We always deliver valuable hands-on
experience

m All reading material and study guides sent to you when you register

. . Claude Certified Associate - Foundations is Anthropic's credential for
m Every course taught by experienced Claude practitioners

. . . professionals who use Claude to redesign processes and get dependable
= Six months mentoring access to our engineers after the course results, with no coding or API experience required. Anthropic updates
this exam on December 7, 2026, with new exam guides due November 17,

TRAINING CAMP FORMAT 2026; classes from December 7 onward teach to the updated guide.

This course prepares you for the Claude Certified Associate -
thinQtank® Learning delivers this course as a two-day instructor-led Foundations (CCAO-F) exam.
training camp, Monday to Tuesday. About 50% lecture and 50% hands-

on Claude labs and practice exams. Hands-on work is set to suit the
group and the delivery method. Contact us for the schedule covering WHAT YOU WILL BE ABLE TO DO
your dates. m Write and refine prompts for business and technical tasks

m Check Claude's output for accuracy, hallucinations and bias

PREREQUISITES m Choose between Claude features and the Haiku, Sonnet and Opus

m No certification prerequisite and no coding experience needed models
m Regular hands-on use of Claude at work is recommended by Anthropic

m To sit the exam, your employer must be a Claude Partner Network
member (Anthropic's rule); the class itself is open to anyone

TARGET AUDIENCE COURSE OBJECTIVES

m Operations, marketing, project management, education and Primary course objectives, following the official exam outline:
communications professionals Prompting and Task Execution

m Design and integrate Claude workflows for a team
m Set up Projects with instructions, files and connectors
m Apply data-sensitivity, privacy and Al-policy rules

m Consultants, sellers and delivery leads who guide customers on
Claude use cases

Output Evaluation and Validation

Product and Model Selection
m Power users moving beyond basic Q&A to process redesign and

automation

Workflow Integration and Solution Design
Configuration and Knowledge Management
m Service members, veterans and military spouses using AF COOL, Army

CA, MyCAA or VET TEC 2.0 Governance, Risk, and Responsible Use

Troubleshooting and Optimization

EXAM
EXCLUSIVE LEARNING PACKAGE

Exam Claude Certified Associate - Foundations (CCAO- m thinQtank® Learning Accelerated Custom Exam Study Guide for this
F) exam
Exam fee $99 USD per attempt, set by Anthropic m Practice exams built to the official exam outline
Format 60 multiple-choice and multiple-response ® Additional hours of remote lab access
questions in 120 minutes m Custom video recordings for review
Passing 720 on a 100-1,000 scaled score m Retake any or all of the course, in person or live online, for 24 months
Delivery Testing center or online proctored; we help you
schedule
Eligibility Claude Partner Network employees only
DELIVERY METHODS
m Instructor-led training
B Immersive live-online training
m On-site and custom delivery
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ANTHROPIC CERTIFICATION PATH

Claude Certified Associate - Foundations
Business and professional Claude use

Claude Certified Architect - Foundations
Design production Claude solutions

Claude Certified Architect - Professional
Enterprise Claude architecture

COURSE MODULES

EZ] Prompting and Task Execution

> Topic A: Effective prompts for business tasks
> Topic B: Decomposing complex requests

> Topic C: Iterative refinement

> Topic D: Strategy by task type

[HA Output Evaluation and Validation
> Topic A: Accuracy and completeness
> Topic B: Spotting hallucinations, inconsistencies and bias
> Topic C: Fact-checking and human review

> Topic D: Choosing the output format

[E] Product and Model Selection

> Topic A: Projects, research, chat and artifacts
> Topic B: Haiku, Sonnet and Opus

> Topic C: Cost, speed and quality trade-offs

> Topic D: Context limits and memory
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14% of exam

21% of exam

12% of exam

Troubleshooting and Optimization

3 Workflow Integration and Solution Design
> Topic A: Requirements and use cases

& Configuration and Knowledge Management
> Topic A: Projects with instructions and knowledge

[ Governance, Risk, and Responsible Use
> Topic A: Appropriate and inappropriate use

16% of exam

> Topic B: Research, planning and process improvement
> Topic C: Integrating Claude into workflows
> Topic D: Communicating value and limits

12% of exam

> Topic B: Files and connectors
> Topic C: System-level instructions
> Topic D: Maintaining configurations

15% of exam

> Topic B: Data sensitivity, privacy and regulation
> Topic C: Organizational Al policies
> Topic D: Ethical implications

10% of exam

> Topic A: Diagnosing weak prompts and poor output

> Topic B: Adjusting from feedback

> Topic C: Optimizing workflows

© 2026 thinQtank® Global, Inc. All rights reserved. This course datasheet and
the course materials it describes are protected by U.S. and international
copyright laws. thinQtank Global and thinQtank Learning are registered
trademarks of thinQtank Global, Inc. Anthropic and Claude are trademarks of
Anthropic, PBC. All other names and marks are the property of their respective
owners. thinQtank Learning is an independent training provider and is not
affiliated with or endorsed by Anthropic unless stated.

Course content, exam outlines and vendor exam fees are subject to change by

the certification vendor. Exam weights shown are taken from the vendor's
published exam guide at the time of printing.
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THE COURSE AND LEARNING MATERIALS ARE PROVIDED "AS IS" WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. THINQTANK GLOBAL, INC. SHALL NOT BE LIABLE FOR ANY
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM THE
USE OF THE COURSE OR LEARNING MATERIALS, AND DOES NOT
GUARANTEE THAT A STUDENT WILL PASS ANY CERTIFICATION EXAM.

The learning materials are licensed for the student's own internal
understanding and operation of the technology covered, and may not be
copied, redistributed or used to deliver training without written permission
from thinQtank Global, Inc.
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